
Report SVY2 - One Page Summary

Strongly Agree Agree Neutral Disagree Strongly Disagree

Responses (%)

Q
ue

st
io

ns

Overall, I am very satisfied with the way ...  (11)

I was kept informed about the progress being ...  (12)

I am satisfied with the length of time it ...  (12)

I was contacted about my Issue in a timely ...  (11)

My call was handled courteously and ...  (10)
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